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SYNTAX IN COMPUTER OPERATING
DIRECTIONS

R. Hendro Prasetyanto

Abstract: This paper presents an analysis of syntactical structures used in
computer-operating directions. The analysis is aimed at helping both com-
mon readers and students of English understand the directions well. The
theory underlying the analysis comprises Nelson’s, Hockett’s, Downing'’s,
and O’Grady's concept of English syntax, and Jackson’s idea of English
phrases and clauses. Based on the analysis, the writer found the following
findings. First, imperatives play a dominant role in computer operating di-
rections. The imperatives are composed of infinitive without to followed by .
direct object and adverb. The direct object is in he form of noun phrase.
Second. all the directions begin with to-infinitive with direct object as ad-
verb of purpose. Third, the tense used is simplc present because a direction
deals with future activity. The idea of future in English is not always ex-
pressed in simple future tense. Next, the sentence length of the directions
depends much on the phrases and vocabulary used. Most of' the phrases are
in the form of noun phrases. One important thing to keep in mind is that to
understand computer-operating directions the knowledge of English syntax
is inadequate. Mastery of the meaning of certain terms is of great impor-
tance Loo.

Key words: syntax, direction, computer

This paper deals with the problem of syntax as it is used in computer operating
directions. What is meant by synrax here is forms of linguistic components
which serve to build any statements. The phrase computer operating refers to
the activity of carrying out the compueter programs which are actually activi-
ties to be done in order to run the computer. The term directions which equals
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in meaning to petunjuk menjalankan perintah in Indonesian is part of linguis-
tic domain. In the following paragraphs the three key words are treated subse-
quently.

Every language has rules of syntax, and to the linguist the essential rules
are descriptive as in descriptive linguistics. They are the rules which underpin
the life of the language and which are extremely slow to change. In addition,
the rules indicate the way ideas or concepts in one language are expressed.
Every language has different rules of arrangement due to the features of the
language.

Gleason (1961: 3), a descriptive linguist, gives an example of these rules
by stating that

Speech as an orderly sequence of specific kinds of sounds and sequences of
sounds. It is orderly in terms of a very complex set of patterms which re-
peatedly recur and which are at least partially predictable. These patterns
torm the structure of expression, one major component of language in the
sense that the linguist uses the term.

It should be noted here that the same principle is applied to other compo-
nents of language like morphology and syntax. Therefore, Gleason (1961:3)
said further that

the structure of content. the second major component of language consti-
tute recurrent patterns. The content includes ideas, social situations, mean-
ings, the facts or fantacies about man’s existence.t the things man reactsa
and tries to convey to his fellows.

Theoretically, as most grammarians hold, syntax is the grammatical ar-
rangement of words in a senence. The arrangement is generally termed word
order and agrement in the relationship between words in a sentence. So syntax
1s primarily concerned with structure of sentences. The basic question in syn-
tax is how words are organized so as to convey certain ideas. Different ar-
rangement may yield different ideas. But sometimes it may hold the same con-
cept or meaning. :

O’Grady and Dobrovolsky hold an opinion that language is a highly struc-
rured system of communication (1989: 126). With this in mind they define
syntax as the system of rules and categories that allows words to be combined
to form sentences. When the system is violated. the verbal or written expres-
sions are meaningless or sound awkward. The following examples show how
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the system is applied and sometimes manipulated with spoiling the meaning.

(1) The cat sat on the mat.
{2) My old brown leather suitcase.
{3) The cat on the malt sat.
(4) . My brown leather old suitcase.

Sentences (1) and (2) follow normal English word order or arrangement,
while sentences (3) and (4) violate it. Why is it so? Word order in English is
very important because the language is no longer inflected. Changes to con-
ventional system are tolerated in such literary works as poems and drama to
create dramatic, poetic or comic effect like in (5). In Latin, however, word
order is of secondary value since every Latin word is inflected - declined or
conjugated. The word endings or suffixes determine the meaning. In analyzing

Latin expression the smart analysis is focussed on word endings regardless of
word position in a sentence. :

(5) ~°T'H sing to him. cach spring to him
And long for the day when I'"ll cling to him.
Bewitched. bothered and bewildered am 1.7

A normal sentence in English usually contains at least three basic ele-
ments, that is, subject, verb, and object. The three grammatical positions may
be occupied by respective nouns or pronouns, verbs, and nouns or pronouns.
These categories show a kind of relationship among them. Therefore, syntax
only refers to the relationship between the grammatical components of lan-
guage in use. The relationship does of course include semantic aspect. This
relationship which can be expressed in many ways like in (6) and (7) is the
province of syntax.

(6) A woman was run over in central London today by a vehicle travelling at high
speed.

(7 A vehicle travelling at high speed ran over a woman in central London today.
Jackson (1982: 86) extends the three basic components into seven types of clause.

The division is based on the types of verb used in every sentence (clause).
A clause consisting of subject and intransitive verb with or without an adjunct
is classified as an intransitive clause type 1 and 2 respectively, as in sentences
(8) and (9). A clause which has as the verb linking verb is grouped as an inten-
sive clause type like in sentence (10). Types 4 and 5 consist of subject, transi-
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tive verb, and object with or without adjunct. Type 6 is a clause which contains
two direct object, while type 7 is a clause composed of subject and transitive
verb followed by direct object and object complement as in sentences (11)and
(12).

(8) The dog barked.

(9) A policemen lives in that house.
(10) That sounds a good idea.

(11) They passed Aunty Ann the salt.
(12) We imagined Uncle Bill much fatter.

As language is composed of certain categories, the analysis is centered
upon the identifying and dissecting of those categories. According to O’Grady
and Dobrovolsky (1989) there are three syntactic categories: lexical catego-
ries, phrasal categories, and clausal categories. Lexical categories are called
parts of speech in grammar. In syntax the relationship among lexical catego-
ries is manifested in phrasal and clausal categories.

In phrase discussion the point is about noun phrase and verb phrase. In
grammar, however, the discussion covers adjective and adverb phrases. Noun
phrase and verb phrase are the dominant components in analyzing syntactic
relations in a sentence. Sentence (13) which is taken from O’Grady and
Dobrovolsky (1989: 135) can be analyzed in this way.

(13) The player lost a shoe in the dugout.

N
N P
, T N
Det Det Det - N
The player lost 2 shoe in the dugout.
Diagram 1

A Top Down Analysis of Sentence
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At a higher level where an expression is a compound or complex sen-
tence, this kind of analysis can still be applied as in sentences (14) and (15).
(14) Bob likes to play soccer but he does not have the ooportunity.

(15) Although Jim finds the work difficult, he continues to do his best.

METHOD OF ANALYSIS

This study is of qualitative nature. In qualitative study the data are in the
form of utterances or written statements (Djojosuroto and Sumaryati, 2004:
17) In linguistic point of view the statements are composed of sentences, each
of which is built upon phrases and clauses. These components can be identi-
fied and so analyzed. In order to do some analysis of the statements several
steps are taken. First, the data are systematically presented for the sake of ease.
The sentences which have the same construction are grouped, and the rest are
classified in another group. Second, the grouped sentences are dissected into
phrases. Third, after the identification of their features, the reduction is done.
In qualitive study this activity is called data reduction. Next, to verify the chop-
ping certain theories of English phrases and clauses are applied. This activity
is called data validation. Drawing conclusion is the last process in analyzing
the data.

In details the dissecting of syntactic components follows a top down de-
scription. The description is represented by a model of tree diagram where
hierarchical analysis suits. The flowchart of this abstract description is as fol-
lows:

Unit | : sentence

Constructed from : noun phrase followed by a verb phrase
Unit 2 : noun phrase

Constructed from : proper noun or determiner followed by a noun
Unit 3 : verb phrase

Constructed from : verb or verb followed by a noun phrase
Unit 4 : determiner

Examples :aor an, the

Unit 5 : noun

Example : player, man

Unit 6 : verb

Example : lost, to change

(16) To change the color of text, click Font on the Format menu, and then click the
Font tab. -




(17)

(18)
(19)
(20)

(29)
(30)
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To create Superscript on subscript text, select the text and press CTRL + PLUS
SIGN or CTRL + EQUAL SIGN.

To add hidden text to a document, select the text and press CTRL + SHIFT + H.
To see the hidden text, click the Show/Hide button.

To slant, arch, and stretch words, click object on the Insert menu, click the Create
New Tab, and then click Microsoft WordArt.

To see a document as it will print, click the Print Preview button. Press ESC to
return to draft view.

To move a toolbar button, press ALT while dragging the button. To copy a button,
press ALT + CTRL.

To display the name of a toolbar button, point to the button.

To copy the formatting of sclected text multiple times, double-click the Format
Painter Button.

To increase or decrease the size of selected text press CTRL + J or CTRL + [.
To go to the beginning or end of a document, press CTRL + HOME or CTRL +
END. .

Slide Finder is most useful in slide sorter view, where you can easily rearrange
slides after you insert them.

To switch to slide sorter view, click slide sorter on the View menu.

To lift a document to the width of your screen, click the Zoom Control box, and
then click Page Width. ‘

To apply the Normal Style to a selected paragraph, press CTRL+SHIFT+N.

To insert page numbers at the outside margin, click Page Numbers on the Insert
Menu. and then click Outside in the Alignment box.

FINDINGS OF THE STUDY

The result of the analysis shows that the pattern of computer operating

directions falls into two types. The first type as shown in figure 2 begins with
to-infinitive phrase. This phrase can be completed with noun phrases as direct
objects or with adverbs if the verbs are intransitive like go. The second type
starts with a complex sentence serving as introduction to the problem. Then,
the construction of the first type follows (see figure 3).

To-Infinitive + DO , Imperatives.

To-infinitive + Adverb. Imperative.

Figure 2
Pattern of the First Type
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Sentence + To-Infinitive + DO , Imperatives.

Sentence + To-Infinitive + Adverb, Imperatives.

Figure 3
Pattern of the Second Type

(31) To add hidden text to a document, select the text and press CTRL + SHIFT + H.
(32) To see the hidden text, click the Show/Hide button.
(33) To open the Go to dialog box, double-click the page-number area on the status bar.

Sentences (31), (32) and (33) are different from the pattern in figure 3 but
the same as that in fugure 2. To-infinitives in figure 3 show some purpose of
the activities select and click. The rest of the samples follow the pattern in

figure 2.

DISCUSSION OF THE DATA

The analysis of the fifteen Englisah imperatives is based on the theory of
syntax discussed previously. The analysis begins with the search for phrasal
category and then clausal category. Phrasal categories in the fifteen impera-
tives are classified according to the types of phrases and their functions in a

sentence.

Table 4

Phrasal Categories as Direct Objects

No | Phrasal Category Example Components
1 Noun Phrase The color of text Det. Noun. Prep.Noun
2 1 Noun Phrase Hidden text Participle.Noun
3 | Noun Phrase Objects Plural Noun
4 § Noun Phrase A document Det.Noun
5 | Noun Phrase The formatting of the selected text | Det.Gerund.Prep.NP.
6 | Noun Phrase Microsoft WordArt

Name.CompoundNoun.
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Table 5
Phrasal Categories as Adverbs or Adjuncts

No Phrasal Category Example : Components

1 Noun Phrase On the Format menu Prep.Det.NounPhrase

2 Noun Phrase To a document Prep.Det.Noun

3 Noun Phrase To draft review Prep.NounPhrase

4 Noun Phrase In slide sorter view Prep.NounCompundNoun

5 Noun Phrase To the width of your screen Prep.Det.Noun.Prep.NounPhrase
6 Noun Phrase In the Aligment box Prep.Det.NounPhrase

The phrasal categories which serve as the direct objects are exemplified
in all the imperatives. They are shown in table 4. The other phrasal categories
which serve as adverbs or adjuncts are shown in table 5.

Another phrasal category is verb phrase. It begins with to-infinitive plus
direct object or adjunct. This phrasal category serves to explain or limit the
information contained in the main clause. This phrasal category functions as
adverb of purpose.

Adverbs of purpose can be expressed in various ways. Sentences (34)
and (35) express a purpose by means of a clause marker so that and in order
that plus a clause. Sentence (36) also expresses a purpose but by means of the
preposition for. Unlike the previous sentences, sentence (37) uses to-infinitive
to express a purpose.

(34) Fasten the sunshade securely, so that it won’t blow away.

(35) In order that no mistakes should be made, everyone was informed by letter.
(36) He is studying for a degree. '

(37) The tecam is training to win.

With reference to the kinds of expression of purpose, the findings show
that sentence (37) is the model for computer-operating directions treated here.

Another point worth discussing here is the use of imperative mood in
computer-operating directions. Mood is the form of the verb which indicates
the speaker’s attitude toward his own statement. Buckler and Avoy (1960:101)
state that imperative sentences belong to rhetorical types of sentences. They
express a command as in sentence (38). Besides, imperative sentences express
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a request and exhortation as in sentences (39) and (40).

(38) Shut the door.
(39) Please permit him to attend.
(40) Let us pray.

According to Downing and Locke (1992:193) typically an imperative has
no subject. When a subject is added, the result is a marked form, namely, words
or pronouns of interjection, which is of vocative case in Latin, as in sentences
(41) and (42). The remarked form can also be expressed by means of mood tag
or question tag as in sentences (43) and (44).

(41) God. fastinate to help me in troubles.
(42) Don’t you say a word.

(43) Do come in, won't you?

(44) Let's have a swim, shall we?

Sentence (45) constitutes an example of computer-operating direction.
The sentence is composed of to-infinite (followed by a noun phrase as a direct
object) functioning as an adverb of purpose, and an imperative. According to
Downing and Locke the basic structure of imperative is of two types as in
figure 6 below. Sentences (46), (47), (48) are the examples of type | while (49)
and (50) are the examples of type 2. '

(45) To check the spelling of a document, press F7.

(1) Predicator + Complement + Adjunct
i Residue

. (2) Predicator + Complement + Adjunct + Mood Tag
Residue

Figure 6
Basic Imperative Structure

(46) - Stop at the traffic lights!

(47) Be careful!

(48) Pass me the scissors!
"(49) Waita moment, will you?

(50) Do come in, won't you?
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With reference to figure 6 all the samples treated in this paper follow the
model of imperatives proposed by Downing and Locke but only type 1 is ap-
plicable. Sentences (51) and (52) represent the model.

(51) To lift a document to the width of your screen, click the Zoom Control box, and
then click Page Width.
(52) To apply the Normal Style to a selected paragraph, press CTRL+SHIFT+N.

CONCLUSIONS

After the treatment of all the samples under the theory of syntax, espe-
cially imperatives, we can come to a conclusion that the computer-operating
directions (COD) are suited to the theory of syntax. The general word order of
the directions can be diagrammed as in figure 7. Further research is badly
extended with other data of different sources to complete the results of this
research, and to have an overall view of the concept of impoeratives in En-
glish.

Another point worth mentioning here is that to understand computer-op-
erating directions one should learn not only their syntax but also their techni-
cal terms used to express certain ideas. Therefore, another research on vocabu-
lary used in computer-operating directions is badly required.

Adverb of Purpose, + Infinitive + Noun Phrase

Figure 7
Word Order of COD

REFERENCES

Buckler, Wllham E, and William C. MC Avoy. 1960. American College Handbook
New York: American Book Company.

Downing. Angela and Philip Locke. 1992. English Grammar. London: Rou[ledge

Djojosuroto, Kinayati, and MLA Sumaryati. 2004. Prinsip- Prinsip Penelitian Bahasa
dan Sastra. Bandung: Penerbit Nuansa.

Gleason. H A 1961. An Introduction to Descriptive ngun‘ncs New York: Holt, rinehart
and Winston.

Hockett. Charles F.1958. A Course in Modern Linguistics. New York The Macmillan
Company.

Jackson. Howard. 1982. Analyvzing English: An Introduction to Descriptive Linguistics.
Oxford: Pergamon Press.



72 CAKRAWALA PENDIDIKAN, VOLUME 9, NOMOR 1, APRIL 2007

Jannedy cs. (Ed). Language Files: Materials for an Intrbduction to anguage
and Linguistics (6th ed.) Columbus: Ohio State University Press.
O’ Grady, William and Michael Dobrovolsky. 1989. Conremporary

Linguistics: An Introduction. New York: St. Martin’s Press.



