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PENGGUNAAN TEKNIK DIGTOGLOSDENGAN
PERANGKAT LUNAK KOMPUTER UNTUK
MENINGKATKAN KEMAMPUAN MENDENGARKAN
SISWA

M.Ali Mulhuda
STKIP PGRI BLITAR
hokky com@yahoo.com

Abstrak: Arikel ini berisi tentang pengajaran Listening untuk meningkatkan kemampuan
guru dalam mengajar listening sehingga dapat memotivasi siswa dalam belgjar. Teknik
Dictoglosyang dipadukan dengan perangkat lunak komputer dalam pengajaran Listening
seperti Adobe Audition, atau Windows Media Player, masih cukup effektif sebagai satu
model pengajaran Listening. Memang, melatih siswa untuk dapat mendengarkan dengan
seksama membutuhkan waktu, usaha dan proses yang lama. Untuk itu guru Listening
bertanggungjawab dalam meningkatkan penguasaan berbagai strategi pengajaran yang
effektif seperti Dictoglos.

KataKunci: Teknik Digtoglos, perangkat lunak computer, kemampuan listening

Abstract: This article is about teaching listening strategy to improve teacher ability to
motivate students in learning. Dictogloss Technique with computer software like adobe
audition or windows media player is quite effective as a model in teaching listening. In
fact, a listening teacher needs to work harder as well as to spend more time to train
students to listen attentively. Thus a teacher has responsibility to always improve some
effective teaching strategieslike Dictogloss

K eywor ds: Dictogloss, computer software, enhance, listening ability

ability inlearning. Theseviewsshould berevised
for listening isan active process. It works 40%
(Burley and Allen, 1995: 4). Inaclassroom, stu-

INTRODUCTION

Toimprovestudents English ability, sofar

therearetill few researcherswho focustheir at-
tentioninlistening rather than speaking, reading
or writing. Although philosophicaly, listeningin-
cludesasoneof four basi ¢ language components
but thisdoes not guarantee that both teachersand
studentswill give proportiona portionto listen-
ing. Listeningisstill viewed aspassveskill (clas-
sical views) that islessinteresting to learn. It
does't havebig contribution to devel op sudents

141

dents always do more listening than speaking
(Brown, 2001: 247) Thosetwoidesasindicatehow
important ligteningis. In human daily communi-
cationit holdssignificant processthat helpsthem
understand many communi cation purposesinany
fields. Meanwhile studentswith better listening
ability will have better understandingtowhat is
teaching. An activelistener will produce better
understanding tointerpret to what he/sheislis-
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tening in which hefinally can speak, writeand
read better. Thisreally providesavivid reason
thet ligeningisanactiveactivity. However tolearn
lisening for Indonesialearnersisnot aneasy work
dueto some problemsbel ow:

There are four clusters of factors which can
affect the difficulty of oral language tasks:
they relate to the speaker (how many there
are, how quickly they speak, what type of
accent they have); the listener (the role of
the listener, whether they are participant or
eavesdropper, thelevel of responserequired,
theindividual interest in the subject) the con-
tent (grammar, vocabulary, information struc-
ture, background knowledge assumed); sup-
port (whether there are pictures, diagrams or
other visual aids to support the text). Brown
and Yule (1983b)

The speaker holdsavery important roleto-
wardsthe success of listening for listener. The
number of speaker will affect thelistener inre-
celving the sound and to interpret the contents.
For early level and thosewho use English asFor-
eign Language, it will bebetter to limit the num-
ber of speaker to avoid misunderstanding and
confusion. However astheir comprehensionin-
creases, gradually teacher should add the num-
ber of spesker inhislistening materialsbased on
the students understanding. The speaker speed
in speaking a so affectsthelistenersunderstand-
ing especially for non English listeners. Asother
languages English aso hassomedidectsand ac-
cent that can influencelistener’sunderstanding.
Different dialect and accent will beableto create
misperception and can bevery difficult for listen-
ers. Theother factor that affects|istening com-
prehensionislistenersthemselves. Their rolein
listening al so becomesvery important for their
own understanding whether they are participants
who listen to the materials actively or passive
participantswho do not havemuchinteresttolis-
ten or eavesdropperswho listen attentively due
to specific purposes. Thelevel of responsere-
quired and theindividual interest in the subject
areaso helpful inligtening. Thestudents' leve of
understanding that the teacher hopesafter listen-
ing and the students’ level of response will be
determined by the students' interest towardsthe

listening subjects. Theability to selectslistening
materialsshould also becometeacher consider-
ationinmaking good atmosphereinligeningdass-
room. Studentswill tend to listen better to any
subjectswhich arefamiliar for them, up to date
and morevarietiesin accordancewith their need.
The contents such asgrammar, vocabulary, in-
formation structure, and background knowledge
assumed area so very important factorsfor lis-
tener. Good mastery of grammar, vocabulary and
information structurewhich areusadinthelisten-
ing materialswill enablelistener to creste more
appropriatelistening. Besideslistener background
knowledgefor thematerial provided will support
him/her to get preciseresult towhat he/sheislis-
teningto. Listener will fedl easy tofollow thecon-
tent of listening because he/she hasaready been
familiar with theterms, grammar, vocabulary and/
or information structurethat might beusedinthe
recording. Support or teaching aidsfor teaching
listening such aspictures, diagramsor visud aids
likevcd, dvd player or computer will give posi-
tiveeffectsfor listener during listening process.

Based on the above idea | try to offer
Dictogloss Technique with computer to develop
students’ skill inlisteningintheclassroom. This
model combinestwo previouswell-known mod-
els, Bottom Up and Top Down.

THEORETICAL BASIS

Dictogloss Technique

There aretwo approaches of teaching lis-
tening sofar. They areBottom Up and Top Down.
Thesetwo viewshavelong dominating theteach-
ing of listening inany level of studentsin many
schoolsor universities. According to bottom up
view, they segment the stream of speechintoits
constituent sounds, link thesetogether to form
words, chain thewordstogether toform clauses
and sentencesand so on. (Nunan, 1991, 17). In
thisapproach theteacher’sfocusinteachinglis-
tening to hel p the studentsbuild their ability or
understanding invocabulary, grammar, sound and
thelikethat they are hearing. Studentswill study
from very beginning and do not use their back
background knowledge to understand what they
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listen. Thismodel probably will be good for the
beginner Englishlearnersto befamiliar withsome
grammatical structuresthat the speakersusein
conversation, toincreasevocabulary mastery and
imitatesoundfor drilling.

Intop down approach, successful listeners
and readersarethosewho can utilizebothinsde
the head's knowledge and outside the head’s
knowledgeto interpret what they hear and see.
Theuseof theinsdeknowledge, that is, knowl-
edgewhichisnot directly encodedinwords, is
known asthetop-down view of listening. (Nunan,
1991; 18). Listenerswith better understanding
of vocabulary, grammar, sound and alikewill fedl
bored to use bottom-up model astheir ability has
cometoaleve of taking information, receiving,
Interpreting or responding to what they already
listen. Such studentshave seenthat inlistening
practice they do not only need to learn how to
decode but & so to encode soundinwhichit needs
to utilize both inside the head’ sknowledge and
outsidethe head’ sknowledge of them.

Another technique, thistimeonewhich en-
courages|earnersto utilize both bottom-up and
top-down listening Strategiesisthe“dictogloss’.
(Nunan; 1991: 28). Dictoglossoffersteachersand
studentsto work in both model s, bottom-up and
top-down. Learnerswithlow ability of vocabu-
lary, grammar, sound and thelike can better learn
how to decode sound and those who have better
understanding can encodewith the help of their
insdeand outside knowledge. Thiswill bemore
effectivewhenthesudentsinteractinsmal groups
astowork in co-operativeways.

According to Nunan (1991: 28), Thereare
four mainstagesindictogloss:

1. Preparation. At this stage, teachers pre-
pare studentsfor thetext they will be hearing
by asking questionsand discussing astimulus
picture, by discussing vocabulary, by ensur-
ing that students know what they are sup-
posed to do, and by ensuring that the students
are in the appropriate groups, 2. Dictation.
Learners hear the dictation twice. The first
time, they listen only and get a general feel-
ing for the text. The second time they take
down notes, being encouraged to listen for
content words which will assist them in re-

constructing the text. For reasons of consis-
tency, it ispreferable that studentslistento a
cassette recording rather than ateacher-read
text, 3. Reconstruction. At the conclusion of
thedictation, learners pool notesand produce
their version of the text. During this stage it
isimportant that the teacher does not provide
any language input, 4.Analysis and correc-
tion. There are various ways of dealing with
this stage. The small group versions can be
reproduced on the board or overhead projec-
tor, the texts can be photocopied and distrib-
uted, or the students can compare their ver-
sion with the original, sentence by sentence.

Computer Software

Nowadays, the use of technol ogies cannot
beavoidedinamost all sectorsincluding educa-
tion. A professional teacher may not beilliterate
to their development especially to thosethat can
help improveteaching activities. The advance
technol ogies such ascomputer, multimedia, cell
phone, ipad, etc should encourage teachersas
well asthe studentsto enhance their language
competence especialy listening. Inthe past the
teaching of listening ran so complicated that re-
aly far different from present time. Andteaching
learning activitiestended very teacher oriented.
Asthegrowth of Informationand Technology (1T)
changessorgpidly, theteachersand sudentshave
to adapt aswell asto re-plan the ways of teach-
ing listening to create better outcomes. Theexist-
enceof old strategieshasprofess ondly combined
with appropriate technol ogy to develop listening
classroom. Technology playsamgjor roleinthe
daily livesof thepopulation. ... itisaperfect en-
vironment for helping learnerslearn viatechnol -
ogy. (Flowerdew and Miller, 2005: 129-130)

Inthismodern era, teachers can use some
computer softwarein listening classroom. Soft-
warelikeWindowsMediaPlayer, Winamp, Gom
Player, MediaPlayer Classic, Jet Audio, Adobe
Audition etc areredly helpful. Computer soft-
ware, or smply software, refersto the non-tan-
gible componentsof computers, known ascom-
puter programs. (http://en.wikipedia.org/wiki/
Software). Software is often divided into two
categories. Systems softwareincludesthe oper-
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ating system and all the utilitiesthat enablethe
computer to function. Applications softwarein-
cludesprogramsthat do real work for users. For
example, word processors, spreadsheets, and
database management systemsfall under the cat-
egory of applications software. (http://www.
webopedia.com/TERM/Ssoftware.html). Most
importantly, alistening teacher can actually use
the one or more altogether aslong ashe can op-
eratethem well. Be based on thelistening pur-
poses, teachers should be selective to choose
softwarewhichisredlly effectivefor their learn-
ingactivities

Listening

Listening is a method of taking in
information...(Burley & Allen, 1995: 3). Listen-
ingisan active processof receiving, interpreting
and responding to messages. (Opitz and Zbaracki,
2004: 1-2). Listeningisan active process of re-
celving, interpreting and or responding to mes-
sagesthat someone doesto get particular infor-
mation needed for different proposes. Listeners
understanding dependson many factors. Vocabu-
lary, syntactic rulesarevery important in listen-
ing. Inaddition, sound quality, learners insdeand
outs deknowledgewill also besignificant under-
stand to what the speakersare saying. Thereare
aso somefilterssuch asmemories, vaues, inter-
est, strong fedlings, assumptions, belief, images
past and future, expectation, attitudes, past ex-
perience, physica environment and prgjudicethat
can affect sudents understanding. Thus, itisim-
portant that students haveto develop the ability
to become consciousof thosefilters. Ontheother
hand, alistening teacher should usethem ascon-
Sderation to choose appropriate listening mate-
rialsbased on the students' need and | atest top-
ics

Teaching Procedure

Hereisan example of teaching procedures
by using DictoglosswithWindowsMediaPlayer
whichisbased on Nunan’sbut with some modi-
fication.

Pre-Teaching

1. Atthisstage, teachers(Ts) prepareteaching
media (laptop or computer and L CD Projec-
tor).

2. Tsturnonthelaptop, open WindowsMedia
Player and MsWord without turning on the
LCD projector firt.

3. Ts prepare students for a selected text (a
topic).

4. Tscan brain storm the students by proposing
some questionsrelatetotopicin not very de-
tals

5. Tscanuseastimuluspicture, studentstry to
predict some vocabul ariesthat might appear
intherecording

6. Ts ensurethat studentsknow what they are
supposed to do.

7. Tsmay ask the studentsto stay in the appro-
priate groups,

Whilst Teaching

1. Learnershear thedictation threetimes. The
firs time, they ligen only and get agenerd fed-
ing for thetext. For reasonsof consistency, it
ispreferablethat studentslisten to recording
rather than ateacher-read text.

2. Thesecondtimethey takedown notes, inthis
phase Ts turn on the recording with some
pauses.

3. Tsencouragethestudentstolisten for content
wordswhichwill assist theminreconstructing
thetext.

4. Ts give chance to students to compare or
sharewhat they havewrittenwiththeir friends
withinthegroup for someminutes.

5. Thethirdtime, Tsturn on therecording once
again without any pauses, meanwhilethe stu-
dentscheck their noteagain.

6. TsturnontheL CD projector, open MsWord
and WindowsMediaPlayer.

7. Before showing theanswer on the screen part
by part, Tslisten to some students' opinion
about the answers (threetofive). Tsturn on
therecording again and together with the stu-
dentsdiscussthe content of the recording part
by part by showing the answer in screen.

8. Inthis phase, Ts can play the recording as
many as possible based onthe need
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Post-Teaching

1. Tsshow dl thetexts

2. Ask the studentsto read aloud

3. At the end, ask students to close their note
and point out someof themrandomly toretell
the content of listening.

4. Ashomeassgnment ask thestudentstofinda
listening materids(can betakenfrominternet),
download it and saveitintheir [aptop or other
electronic devices. Ask them to do the same
thing asthey have donein the classroom and
the students can performtheir learning prac-
ticeinthefollowing meeting.

CONCLUSION

Teaching listening isreally challenging. It
needsteachers-studentsgood interaction. Inlis-
tening class, ateacher hasto usevariousstrate-
giesto deliver thelesson moreeffectively and
better to develop their listening ability. At present,
teachers are demanded to be capablein using
appropriate strategieswhen teaching. Itisdueto
each different class has different characters.
Teachingligening by using Dictoglosswiththehelp

of computer softwarewill providemoreinterest-
ing class, alive and effectivenessthat enablea
teacher to reach the goal better. The procedures
may vary depend on classroom situation so that
he/shecandoany improvisationinared listening
class.
Suggested Stesfor Listening Materials
1. http:/AMww.edfast.cony
2. http:/Mmww.manythings.org/voa/scripts
3. MAGICENGLISH http:/mww.youtube.conV
watchv=X NaFjM 6se0A
4. http:/mww.manythings.org/pp/
5. hitp://itedj.org/links/seerch.cgi Zguery=minimal
+pairs
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